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gURJ: INSTALLATION STANDRRD OPERATING PROCEDURE {S0P) FOR THE
MIRAMAR COMMISSARY BAGGERS

1. Bcope. This Standard Operating Procedure applies to all
persons whe apply for a grocery bagging//carry-out service license
at Miramar.

2. Purpose. The procedures in this S0P are designed to establish
procedures for control, issuance and revocation of bagger licenses
gt Miramar.

3. Responsibilities. RAll persone bagging andfor carrying
groceries at the Miramar Commissary must apply and be licensed by

the Installation Commander, Miramar prior to entering into an
agreement with the Commissary. The Commissary Lialson is the
authorized agent for the Installation Commander. Bagging

responsibilities are outlined in the baggers SOF available from the
Commissary or head bagger.

4, Procedures. The follewing paragraphs establish support and
procedures to be followed to issue and control licensing of

applicants to provide bagging/carry-out service at the Miramaf
CommisEsary.

a. Licensing Prerequisites:

(1) Licensing of baggere will be made first from valid ID
card holders. This may be changed by the installation commander
or hisfher designated representative (normally the Installation
Commander or Commissary Liaison) without prior notification.

Exceptions to this policy can be granted only by installation
authorities.

(2]} Licensing of non-ID card holders is made when the

commissary cfficer andfor the Commissary Liaison deem it necessary
for continuicy of the work force.
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(3) Licensing will be made chronmologically in order of
application date.

b. Reasons for denial or revocation of bagger license: The
following criteria may be used for licenas rvefusal or revocation,
Thig list is not all-inclusive:

{1} Making false statements on the bagger license
application.

(2) Having a prior felony record.

{3} Breaking the law or Military regulaticne while bagging
at Miramar.

{4} obtaining a reprimand from the head bagger or
commissary Officer for not complying with the bagger SOP.

{5) On recommendation of the Commissary Officer or head
bagger through the Commissary Officer.

{6} For other legitimate reasons as determined by
Commissary Liaison after coordination with the Staff Judge
Edvocate.

{7} The Commissary Liaison will be the approval authority
for bagger license revocation.

(8) Having a relative working in customer service that
operates a register.

¢. The Commissary Liaison will be responsible for:
(1) Processing applications for bagger licenses: b
{a) Receive applicant from prospective bagger.
{b) Establish "suspense® file.
{e) Forward applicatioen te PMD for local check.
{d) Forward application to CID for background check.
{e] Notify applicant when background check is complete.
{2} Approving/disapproving license applications.

2
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(3] I=suing baggers licenses.

(4) Maintain a file of all completed bagger license
applications and current licenses.

d. The Provost Marshall will be responaible for a local check
of the bagger applicant. The check will be Lo insure that there is
no current bar te the installatisn against the applicant, The BFMO
will sign the bagger license application and indicate the result of
the "record check".

®. The CID will be responsible for:

(1) Performing a records check aof individuals applying for
baggers license.

(2) Sign the bagger license application and indicate the
result of the "record check®. 1If a record check indicates criminal
activity or a record an file, the Commissary Liaison will be
notified of the results under separate cover,

(3) The results of the background check will nokt be given
to the applicant if a criminal record exigks. If the applicant
wighes to see the file, applicant will be directed to proper
authority to view, correct, or change the record.

£. Commissary Officer will be responaible for:

(1) Quality assurance of the baggers. Quality assurance
will be monitored under the terms of DeCh Directive 40-1 and the
bagger S0P,

{2} officially reprimanding any bagger,

(3) Recommending that a bagger license be revcked. All
recommendations will be forwarded to Commissary Liaison for action.

{4} Notifying Commissary Liaison when additional baggers
are needed to be added to the list of active baggers.

(5) Establish a minimum number of active baggers needed for
licensing.

(6) Maintaining a file of current bagger agreements.
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g. The head bagger duties and method of selection is described
in the bagger SO0P.

h. The individual bagger responsibilities are ocutlined in the
bagger S50F. @
DISTRIBUTION:

Commissary Liaison, AG, PMD, CID, Commissary Officer



License Application for Bagging Groceries at the Miramar Commissary
(Applicant Completes Items 1- 3)

1. Identification:

Last Name First Name: Initial:
Address City State ___ Zip
HomePhone  Social Security Number; - -

Drate of Birth Place of Birth

2. General Information:
Military ID Card Holder: Yes Mo Expiration date
If yes. virche one of the following: Active Duty Reserve Family Member Retired

Have you ever been convicted for any offense other than a traffic violation?
Yes Mo If yes, please explain on a separate sheei.

Are you related to any person working in the Customer Service Department?
Yes  No

3. Statement of Applicant:

a. | undlersiamd al | am applying for a beens: 1o bag grocerses al the Miramar Commssary. | esdberstand that this beass
is permuissim to cater Mirsmar COMNLY and in no wey implies or guarssiees that | wall bag grocenes.

b. | understand that asry viedation or noa-complance with the lnstallastion S0P, Bagger S0P, or Bagger Agrecment may
rezuli in ihe withdrawal of the privilege of bagging.

. | understand | am nol an amployee of any fedaml agency or activaty amd thal my sale sourcs of compeensatsan will be from
tips received from castomers for baggmp procencs

d. The ahove mformation is frue and compleie o the best of my knowledge. | understand that refusal bo answer a quesion
ar the sshmisson of meamesl or misleading information may be the bass of denying. suspendimg. or revoking my

=

Date Signature of Applicant
{ Applicant signs application. Take Application to Head Bagger to be placed on File)

Hend Bagger will contact Applicant when Additional Baggers are needed.

Date Contact Attempied: Signature
Tate Sigmabere of Head Haggor

[ Applicant Takes Application to Commissary Liaison for processing)
Continued on reverse

- -

Receipt for Application for License
To be Completed by Head Bagger and Given to Applicant

Daie Receved: Sigmature
[ate Sagnature af Head Bagger
(Head Bagger signs receipt. Tear off Receipt and give to Applicant)




License Application for Bagging Groceries at Miramar
(Continued)

4. Provost Marshal (PMO):

Local Background Checl: _ Cleared Derogatory Information Present
Bar to Installation Check ____Not Barred Barred

Diwic Verifying Otficial (Name, Cirade, Tithe) Sgnabere

b —— .=_=-='-='-=-=-=-=.,=_.=_=_=_
5. Report from Criminal Investigation Division (CIDY):

A criminal records agency check on the above-named individual was conducted with the following

results MNo record See attached remarks

Danz Verifymg Official (Mame, Girads Title) Semature
(CID forwards application/Report 1o Commissary Liaison)
Eaami—— ——— —

6. Addition to list (Commissary Liaison notifies applicant when approved/disapproved)

Dae Asthorizing fficial (Name. Grade. Tale) Sgnatune
Applicant MUST Return g copy of this Completed Form to Head Bagger
==-.1‘11:i:| license and all Background Reports will be kept on file with Commissary Ligison.
Data Required by the Privacy Act of 1974

AUTHORITY: 10 UL5.C. 3012

PRINCIPLE USE- [/sed by the: Imstallation to collect informatiog for the baggers directoey and to assist in Bk gronnd
checks,

ROUTINE USES: Backgrowsd checks ang wlomation dweciory

VOLUNTARY DISCLOSURE AND EFFECT ON INDIVIDUAL NOT PROVIDING INFORMATION: N
providing informataon hiumq]rind:unlnfbmli-m-:.




AGREEMENT

THIS AGREEMENT is herehy made by and between

{Name of Bagger)
an Independent Contractor hereinafter called "Hagger” and Miramar Coenmissary heremafter called “Commissary”.

WHEREAS, the Bagger has been granted a hoemse by thse iinstallntiom comeander 1o lewiidly enter the
imstallation for the purpose of performing bagging and carry oul servies, it 15 mnutally spred betvwesn the partics &s
fidlonws:

|, Commassary comsents io the Bagger performing bagging and carry out services of the groceries purchased
by Commussary patrons who desire Bagger's services,

2 mﬂumﬁmﬂnﬁﬂphhﬁhhﬂmm“wuﬁ!ﬂmimuwm
thq-mwmmlmmmummmmmu
control of sy emplovee of the Commizsary. Bagper may not meur any obligations m the Commissary’s nmme for sery
reason. Hagger bis no suthorty W enter into contracts af agrecmenis on behal§ of the Commessary. This
AGREFMENT docs not constitute an offer of employment, employment, o partnership, 4 contract subject o the Federal
Acquisition Regulations, or any other type of joint venture between the parties

3. Commnissary shall pot pay, directly of indirectly, Bagper for hisher performance of bagging and carry ot
services for Commissary patrons. Bagper sgrees 10 perform any and all bagging and carry out services directly for
Commissary patrons on a voluntary basis m exchange for smy monetary tzps o contributsons which the Commassary
patroms mary provide to the Bagger. Bagger undersiands that all groceries will be taken out i the customers car, and will
retum the empty carts used to cary the grocerics. 1 the: cusiomer refuses wo allow the bagper o carry the grocerics the
Bagger may allow the costomer 10 camy their own. Ay payments received by Bagger from Commissary patrons e oo
a fior job basis.

4. Fiagger is not resiricted in any way from providing bagging s cany oot services b others, moluding other
grocery slofes, mkcﬂuuyuhn-mqnfﬂnhﬁﬂuumhnﬁdmunﬁm:nﬁﬁlw installation, wiich allow
the wzse of hagging and camy oul services. Bagper expresly sckmowledges that the hefshe may perform simdlar services
10 the genernl public without any mierference by Commssiry

5. Commissary shall not be Lisble to Bagger for any bigsimiess, traved, o cther expense pead or incamed by
Fiagger in rendering services under this Agreement. Bagger shall supgly al hiwher sole expense, any clolking, smocks,
hats, name lngs, elc., used o identify the bagging and carry ool services for Commissary patrons.

. mwuwnmmquﬂmmmm Bagger 15
m:'ljgbhﬁrundﬂﬂ]mmﬁ;&hmmhﬁpmmmﬂhwm:ﬁlﬂnnfhfm
o workers' compensation shall be obtamed by Commissary concerming Bagger. Bagger shall comply with the workers'
compensation law concernang Bagger to the extent sach law is applicable.

T Meither feders], nor stale, por local moome tax nor payroll tax of any kimel shiall] be withheld or paid by
Commissary on behall of Hagger. Bagger shall not be trested s an employee with respect 1o thee services performed
bvereunder for federal or stale lax purposss. Ragger undersiands and agrees that he/she is responsible i pay, acconding
b low, hiseér moome inxes Ragper firther understands that hesshe may be able for Scif Employmest Contnbulions
At and hospitsl insurance LExes.

R Hagger hereby assumes the entire respomsibility and Bisblity Bor any and all damage or mjury of sy kind o
nalure Wmmmmedhfm},m:ihmmxﬁm Bagger



also bereby nsmames the entire responsibility snd liablity for any and all damage 10 all property growing oo of or
resulting from the execation of work provided for in the AGREEMENT, inchading that resulting from the e of
governmesd farmished equipment. Bagger agroes 1o indemnafy and hold hamiess Commassary, it sgents, serveanls and
emphoyees from and against soy and all loss, expeese, meluding stiomeys” fees, damage or inpury growimg oul of or
resulting from or accurting in comnectxm with the execution of the work herein provaded for Comemissary and
Comenisaary palroes.

9, Bagger agress to make proper paymenl for grocenss whoch have been demaged or lost through ksber Gault,
s determnined by the heod bagger. Experiences has shown that the following minimize the change of damage to
breakable, dilicste, or perishable tems:

o Dy goods should be bagged iogether, placing heavier isems, such as sugar and flour, om the
beotiomy; s lighter sems on ti top.

b, Inmalated bags should be used for ice cream and frosen food products

¢ Refrigerated bags should be bagped topesher.

(. Fresh produce items should be bagped wogether, with heavier items on the bottom mnd lighter/sofier
ibeims on the o,

¢. Oly pastries or bread shoukd be placed oa top of eggs.
{ Pies should be placed on the top of portion of the bag, on a flst surface and righl side up.

g Unless the costomer requests olherwise, single plestic or paper bags are of sufficient qaakity i
avaid the meed for double bagging.

These cxamples are not all inclusive ssd Bagper expressly scknowledpes, however, that the sctual method used (o avoud
damaging Commassary's customer's purchases will be determined by himsed{herself or the head bagger

10. Biagger understands thal the bead bagger is another independent Comtractor whe is ehected by all of the
Hagpers performing similar bagging and carmy oul services as those performed by Bagger under thas AGREEMENT
The Hagger sbs: undersiands thal cloctions for the head bagpes poesilaon sre conducted st lesst anmaally m Febasary, or
mere frequently if required. Bagges further understands that comperzsation for the head bagger will be agreed upon by
&ll of the Baggers ot the time of the electxn.

11. Bagper sgrees to follow waork schedules establzshed by the bead bagger. In the event the Bagper cannot
work us scheduled, befshe sgrees o notify the head bagger of this before hand.

12 rwmummgmmmummmmmm,mwm
conduct himselffwerself in an appropriste fashion with respect i Commissary, Commissary's emplovees, and the pairons
of the Commissary. Bagger will trest patrons with respect at all times, will not mierfire with Comenissary's cashiers,
will pod engage in "horseplay” or desruptive condoct, will nod use profane, abusive, or offensave languape, will not
destrow, demape, or ahuse povernment property, and will nid consame alcohodic beverages or use ar possess illegal of
unsathorized drugs, inchuding marijuana, while performing service nder thas AGREEMENT. Bagger understads Lhal
the head bugger may impose minor descipline for infractions of the Bagger's Standing Operating Procedun: which
includes a sysiem if discipline adopted by & magarity voti of the baggers and approve by the Commissary.

13, Bagper agrees io maintain a peal, clesn appearsnce snd fillow generally accepted standards of personal
hygicne



14. mewﬂhmlﬂmNMM.mﬂlﬂ laws, and all isstallaton rulis
and regalations regarding business permits and hicenses that mey e rexquired in perfirm the bagging end camy out
servaces io be performed under this AGREEMENT.

15. Bugper expressly mmwmmmhmmpqmmmﬁﬂywmmm
perform bagging and camy ol services This permission is commynly referred Lo & & license. Ragper will notify
Commissary if this lsoense expires of is revoked by the iewsiallation comimsander or has designes.

13 %mﬂtmdﬂmﬂjmmﬂ:hhﬂﬁmmiﬂﬂmhmh
giving of reascmshle nolsce of terminstion fir cause. Reascable cause: shall inclide, but pot be limited 10, the following:
4. Mutenal violstion of this AGREEMENT.

b. Ay wallful muﬁmnmn@mmﬂmuiﬁwwmuMim
damage o any person, the Lhnuﬁﬂrmmhﬂﬂhﬁmmmﬂhcmrmlhh]q

¢. Revocation or expiration of the license gramted by the inzstal it communder to enler the
irstallation for the parpose of performing baggmg and carry oul services.

d nmﬂmmmuwﬂngﬂw,m i deficsencies reluting b Bagger's
haggng and carry out services, demeanor or behavior, language, sc.

g, Amy act which viclstes a fiecheral, stale, lscal o memicipal law, sndior nades and regulatices of the

|7 This AGREEMENT constituies the entine understanding of the partees. The falure of ether pary o
exerciss vy rights under this AGREEMENT for a breach thereof shall not be deemed 1o be a waiver of such rights or &
waiver of sy subsequeni breach. I any pﬂtufﬂianﬂﬂEEhﬂiTMhh:]dm}:.m:rddﬂ'u
AGREEMENT will mevertbsehess remain in full force and effoct This AGREEMENT may not be sssigned

1% This AGREEMENT shall remain in effect until revoked, termanated fior cause, or lenminated by mubsal
cotent af the dutics.

M WITHESS WHEREDF, we have sel our hands and seals on the dute indicated.

Blsgper [rate
Parest/Guardion Sigmabare if Bagger is Under 18

1 certafy Mlhmnﬂﬂdﬂﬁﬁmufﬂmhmﬁsm“m

Coenmissary Officer [ale



